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New Voicemail (Communication} is received through
CHQ Auto-Attendant Voicemail Box (Communication Mechanism)

New Collaboration Space with a Chat Window is automatically
created in the CHQ Auto-Attendant Voicemat! Chat Raom

Titte of the Chat Window is automatically poputated with
the Caller ID and Time Stamp
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New message is automatically

newly created
Collaboration Space

added to the Chat Window in the |}

A new record is automaticalty
added to the WM System

Content of the new message in
ihe Chat Window is automatically
popuiated with the caller D3,
transcription of the voicemail
message. time stamp, duration of
the vaicemai message, ink to
listen to the audio

The WM record is automatically
poptiated with the time stamp,
caller 1D, type of communication
{Voicemail), the communication
mechanism (e.g., CHQ Auto-
Attendant)




